SPA SPORT HOTEL

LUIVER

SPA SPORT HOTEL ZUIVER HOUSE RULES

At Zuiver you'll be able to enjoy heavenly rest and relaxation. To guarantee this for all our guests, we
have created a set of house rules. Violations of these rules may result in immediate removal from our
facilities / property after full payment.

e Mobile phones and other electronic devices are strictly prohibited inside the spa.

e The taking/shooting of photos or videos is strictly prohibited.

e Personal bags are not allowed. Personal items can be stored away in a locker or carried into
the spa inside a transparent bag available in the locker rooms.

e Itis not allowed to bring your own food or drinks. We are ready to serve you delicious food
and drinks inside our restaurants, lounge bar and relax bar.

e To guarantee optimal enjoyment for all our guests, most facilities inside the spa will need to
be used in silence. Facilities which require absolute silence will have signs indicating this.

e Smoking is prohibited, with the exception of our smoking area outside. This also applies to e-
cigarettes.

e Anyone aged 16 or higher is welcome in our spa.

e Groups of 6 or more people are required to put in a request before their visit to the spa.
Requests can be mailed to event@zuiveramsterdam.nl. Without a reservation the group will

be denied access.

e Swimwear is not allowed, except on designated Swimwear Days. On designated Swimwear
Days swimwear is mandatory. On Swimwear Days women are supposed to wear a bikini or
bathing suit. Men should wear swimming trunks.

e Wearing slippers is mandatory for optimal safety and hygiene. Slippers are prohibited inside
the saunas.

e Bathrobes are mandatory in our restaurants, bars, relax areas and on our terrace.

e Personal hygiene such as brushing your teeth and shaving is prohibited.

e You are required to wear your wristband at all times. This is necessary for your locker and for
registering all your purchases.

e Showering is mandatory before entering our baths, saunas, steam baths and other facilities.
After using a heated space it is mandatory to take a shower before entering any of our baths.

e Inside a sauna you should take place on a towel with your entire body, including your feet.

e Loylys should only be done/operated by employees of Spa Sport Hotel Zuiver. Under no
circumstance is it allowed for guests to pour aromatic oils onto the sauna heaters.

o Towels are not allowed inside the restaurant.

e Itis prohibited to keep beds, couches and chairs occupied/reserved when not using them.

e The use of goggles and other swimming attributes is prohibited.
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e Disrespectful, antagonizing and obnoxious behaviour of any kind as well as any form of
(non)consensual intimacy is strictly prohibited. Those who do not abide will be forced to
leave Spa Sport Hotel Zuiver after full payment of their bill.

e The use of soft and/or hard drugs is strictly prohibited.

e The use of and presence inside our facilities is completely at your own risk. Spa Sport Hotel
Zuiver is in no way liable for any damages to your (personal) belongings and/or person

including theft and loss.



