SPA SPORT HOTEL

LUIVER

SPA SPORT HOTEL ZUIVER HOTEL TERMS AND CONDITIONS

These terms and conditions drawn up by Spa Sport Hotel ZUIVER exclude the
Uniform Terms and Conditions of the Dutch Hotel and Catering Federation (Uniforme
Voorwaarden van de Nederlandse Horeca Federatie). However, for those points not
mentioned in these Terms and Conditions, you are referred to the Uniform Terms and
Conditions of the Dutch Hotel and Catering Federation.

Your reservation with SPA SPORT HOTEL ZUIVER requires a payment before your
arrival. 48 hours before your arrival, you will receive a payment link by email for the full
amount of your booking. This payment link remains valid for 24 hours. In case the full
payment is not completed within 24 hours, the reservation is automatically cancelled and
the room(s) released. This payment is non-refundable and forms the final confirmation of
your booking.

In case you booked a room or package deal with a NON-REFUNDABLE rate. the
following conditions apply: You will receive an email with a payment link for the full
amount. This payment link remains valid for 24 hours. The payment of the full amount
forms the final confirmation of your reservation and is non-refundable. When the full
amount has not been paid within 24 hours, the reservation will automatically be cancelled
and the room(s) released.

VAT AND CITY / TOURIST TAX
e VAT is included.
e Service charge in included.
e Excluding 7% city / tourist tax per room per night.
e Excluding € 3 tourist tax per person per night

DEPOSIT
At check-in you pay a deposit of € 100. This can be paid by credit card / pin or cash.

CHILDREN AND EXTRA BEDS
The costs for a cot are € 15 per night (including bed linen). The cost of an extra single
bed in the room € 85 per night. Maximum capacity of extra beds / cots in a room is 1.

CHECK IN
From 1500. Early check-in is only possible if your room is ready.



CHECK OUT
11.00 am. Inform at the reception for the possibilities for late check-out.

INTERNET
Wireless internet is available in the hotel (for free).

SMOKING
Smoking is not allowed in Zuiver. We will charge € 200 fine / cleaning fee by smoking in
the room and / or the building.

PARKING
Parking is possible in front of the hotel and costs € 21 per night per car.

BIKE RENTAL
You can rent a bike at our reception and costs € 16 per bike per day.

PETS
Pets are not allowed.

FITNESS
e Use of the gym is free of charge for hotel guests, reservation is required.
e The minimum age for entrance to the gym is 16 years.

WELLNESS / SPA

e Entrance to the spais included in your hotel stay on the day of arrival and during
your stay. On the day of departure you will receive a 25% discount on the spa
entrance (reservation is required).

e At extra charge bathrobes and towels are available at the spa reception.

e Slippers are also for sale, wearing slippers in the spa is required.

e We will charge € 30 per missing item if towels / bathrobes are missing at the
room by check-out. All payments will be debited from your credit card.

e The minimum age for entrance to the spa and wellness facilities is 18 years.

e Swimwear is mandatory on swimwear days. All other days swimwear is not
allowed.

TENNIS / SQUASH / PADEL
Tennis, squash and padel courts can be used (more information available at the
reception)



